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What Is Zapier?

Zapier enables you to automate tasks between online apps like
Salesforce, Wufoo and Freshdesk. Helping clever people, like you,
use your favourite apps side-by-sidel

There are over 500 different apps to choose from and it's super easy to set up.
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What does the
iNntegration mean?

We've hooked up to Zapier to

make it super-easy for you to start p m——
automating your SMS messages by
connecting your favourite software © e

apps to your FireText account. f v — e

FireText

It's great news if you want to ¥

save time and create a seamless 4 New Message
integration without having a long 32

wait and high development bill and

means that without knowing how

to code yourself, you can integrate

FireText with hundreds of apps in

just a few steps, including the ones +
you probably already use.

h.barber@firetext.co.uk's Fire...

Edit Options

A Test this Step

ACTION

Maybe you want a new SMS text @

. 2. Create Ticket N
message to be entered into your
customer helpdesk, or you might W Fresheee
want to trigger an SMS from your # Create Ticket
CRM SyStem or ecommerce Store, & h.barber@firetext.co.uk's Fre...

the possibilities are endless. ——
= Edit Template

X Delete
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How does it work?
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We've done all the hard work with Zapier so the integration
s ready to go, you simply need to tell Zapier what you want
to do by connecting your apps.

This is done with zaps” and is where you specify a trigger and action for
each app you want to connect. You can mix and match different triggers
and actions, and automate pretty much any process that you want - the
possibilities are endless.

Dashboard — Choose App

4 Name your Zap...

TRIGGER

i 1. Set up this step

/ Choose App

ACTION

f 2. Set up this step

L}-:ar'c-‘- hundreds of apps...

)
YOUR APPS
W

FireText

Q

Podio

FOFULAR AFP3

N

W Get Help Response Time: -2h | M-F 9am-Spm PST

www.firetext.co.uk

Call. 0800 038 55 22

Choose a Trigger App

@ ™M &£

Freshdesk Gmail MailChimp
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Why integrate Firelext
with Zapier?

Check out our Zapier blogs for

more inspiration and ideas on how

' . to use FireText with Zapier
It's super-easy & quick

e You no longer have to wait for developers to build
integrations, all you need to do is tell Zapier what
you want to automate and we do the rest.

4 .’i";
"

€ ©
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e Thereis no need to learn code or spend additional

X SALESFORCE PODIO GOOGLE CONTACTS INFUSIONSOFT QUICKBOOKS
costs on technical support.
» Integrations can be set up and live in just a matter
. ﬂﬁﬁ ] >
of minutes. c
ZOHO CRM PIPEDRIVE ACTIVECAMPAIGN HUBSPOT HARVEST

It saves time and increases efficiency

« You can create zaps which can automate parts of 1 =
your business life.

X

@& N

HIGHRISE INSIGHTLY BASE CAPSULE CRM FRECAGENT
o Automated processes mean that staff don't have
to do repetitive routine tasks such as entering data.

a9 te
Y V4 @ [1]{]L
» The integration can simply run in the background ys N -.l.l.— rl'ﬂ
whilst members of staff have more time to focus ZEHDESE JIRA ERESHCES S i RAGERTY

on other things.

» Not only this, but you can be sure that these d
repetitive tasks will be conducted consistently and
accurately removing the risk of error and avoiding
duplication.

DESK L J MERCE

There's Endless Opportunities

e You can do so much more with your FireText
account using the Zapier integration!

« Getpersonal: Send a text message when a ticket is
updated or created in Freshdesk to add that extra
personal touch to your customer service.

» Stay updated: Add a new subscriber to FireText as
soon as they sign up to Mailchimp.

o Save time: Send an order confirmation via text
as soon as a customer makes an order on your
Shopify e-commerce store.
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What is a Zap?
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Zaps are automations created using Triggers and Actions.
You can use Zaps to connect any two Zapier-supported

Apps to each other.

00O
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When this happens...

New Opportunity v

Triggers and Actions explained

Zapier requires triggers and action in order to
determine what you want the integration between
your apps. Each zap you create will need at

least 1 trigger and 1 action

FireText Actions

Send Message:
Send a SMS from your FireText account

Add Contact:
Adds a new contact to your FireText account

Schedule a message:
Schedule a message to go out on xx/xx/xx
at xx:xx and set to repeat if you need to

www.firetext.co.uk Call. 0800 038 55 22

Do this...

Send Message v

FireText Triggers

New Message: Triggers when a new SMS message
is received on your FireText number/keyword

Zapier is free to use...

Multi-step Zaps

Zapier have also introduced multi-step zaps,
meaning you don't have to stop at connecting
your FireText account with one other platform
at a time, you can connect it up to multiple
applications in one workflow (all 500+ if you
want)! E.g.
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How to get started

with Zapier

1. Head to www.zapier.com 6.
Sign up for a free account

Make a "Zap’ 7

NN

Select the apps that you want

to connect, and your triggers

and actions from the drop 8
down list

5. You will need an active FireText
account with enough credits for o
testing out tasks

If you haven't already, you
can sign up for a free FireText
trial account here:

https://app.firetext.co.uk/signup

FireText APl Key

You can access your FireText API
Key by logging into your account
and heading to:

Settings > APl > Generate API.

www firetext.co.uk | Call. 0800 038 55 22

You will need to connect to
you FireText account using your
FireText API Key

You will also need to connect
to the other app you are
integrating with

Zapier will guide you through
these processes in really easy
step-by-step instructions

The exact process for the set up
will depend on what app you
are trying to connect with

My Settings

SMS Mail APl Alerts

Your API Details

APl Key:

neW EDFEFW)

rArlQoXbdx 03 zNOwSY

HTTP Gateways

Here you can enter default URLs for your AP| Post-backs.

Delivery Receipts:

Receiving SM5:

UPDATE DETAILS

sms made easy

¥,
firetext

10.

11.

12.
13.

Templates

w

¥
zapier

If you have other requirements
specific to the app in question,
Zapier will ask for what it needs.

Select the apps that you want
to connect and your triggers
and actions from the drop
down box below.

Zapier will test the connection

You're ready to start testing!

MY

CONTROL PANEL

< Back to Control Panel

Regener

All data is ser
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Give me some Ideas!

Once you're connected to Zapier, the possibilities really are
endless. To help you get started we've got a few ideas on how
you could integrate FireText with your existing software...

» Create a ticket on Freshdesk when a customer
texts your FireText SMS number

. Add 3 contact to FireTeXt \/ia yOUr Onliﬂe WUfOO form . 3 'f Send a SMS adlert via FireText when a new note is treated on Evernote
= ) 'f when a new contact is created in Salesforce add contact to FireText account

» Add your Mailchimp subscribers to your
FireText account

@ ¥ ? Add a contact to FireText via a Wutoo form
» When a new contact is created in Salesforce,
add contact to FireText B Send a FireText SMS reminder when a Google Calendar event is about Lo start
* Send a FireText SMS for new or moved Trello cards €+ % AddrrcTextsubscribers from MalChimp
» Send a SMS from FireText from newly created =
. (5 L. send a SMs from FireText from newly created shopify orders
Shopify orders
. Seﬂd 3 SMS notiﬁcation Via FireTeXt for c b ‘: Send a FireText SMS notification for new Dropbox files
new Podio Tasks
W 'f Send a FireText SMS message for new Twiller followers
« Create a new Zendesk ticket from FireText SMS
LY Create a new Zendesk ticket from Fire Text SMS
» Send a SMS alert via FireText when a new
note is created on Evernote @ % Send a SMS notification via FireText for new Podio tasks

° Send a FH’eTeXt SMS messages for new m » T Send SMS notification via FireText for new Trello cards
Twitter followers

» Send a FireText SMS reminder when a Google
Calendar event is about to start

* Send a FireText SMS notification for new
Dropbox files
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Let's chat

Don't worry if you still have some questions; at
FireText we're always talking SMS.

We'd love to talk to you. You can get in touch

Text us
HELLO to 82228

Talk to us
0800 038 55 22

Visit us
firetext.co.uk

Write to us
hello@firetext.co.uk

Join the conversation

W f in &

Need to reach out to Zapier?
You can head to www.zapier.com
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